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AmgBtim^pttg.to the Claims: 

This listing of claims will replace all prior versions, and listings, of claims in the application: 

h^^t\^^ of Claims; 

Clnim 1 (currently amended)! A shopping assistance method, comprising th e steps of : 

(a) oapturing, in roopoot a shopper using a portable device to electronicallv capture each of 
iwo or more shops visited during a shopping trip, item data about items of interest at 
these shops, and store data indicative of tlie identity of the shop shops, at l e iu>t tli e it e m 
data b e ing captuied at pr e miooo of tho oliopo oonoornod ; 

(b) organising the captured data so as to associate each piece of item data captured with the 
store data for the shop where the item data was captured; and 

(c) pr e s e nting th e ooptur e d datn to ohow subsequently downloading the captured item_d_ata 
and store data to the shopper's local computer and using the computer to present for each 
shop, information about the items of interest for which item data was captured in that 
shopi 

obtaining further data about an item of interest by passing at least some of the captured 
item data from the local computer to a remote service system to obtain. 

Claim 2 (original): A method according to claim 1, wherein said store data comprises 
location data. 
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Claijn 3 (currently amended): A method according lo claim 1, wherein said store data 
comprises a business identifier, [[this]] using the business identifier b e iiig us e d to look up the 
location of the shop concerned and said information bein^ presented through an initial image in the 
form of a man display including the relative locations of the shops visited, informatiou about the 
items of interest associated with each shop being selectively displayed from the initial image . 

Claim 4 (canceled). 

Claim 5 (original): A method according to claim 2, wherein said information is presented 
through an uiitial image in the fonn of a map display shosving including the relative locations of the 
shops visited, infomiation about the items of interest associated with each shop being selectively 
displayed form this image. ^ 

Claims 6-12 (canceled). 

Claim 13 (currently amended): A method according to claim [[12]] i, whoroin tho 
ftiriher including processing [[of]] the captured data involvoo by performing one or more of the 
following operations: 

[[ - ]] extracting data from specific data fields; 

[[ - ]] analysing image data included in said information using OCR techniques; 

[[ - ]] matching image data included in said information against stored image data; 

[[ - ]] interpreting bar code image data included in said infonnution; 

([ - ]] applying speech recognition to recorded audio data included in said infonnation. 
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Claim 14 (canceled). 

Claim IS (currently amended): A metliod according to claim [[14]] wherein said 
remote service system is one run by the shop associated with said item of interest, the related store 
data being used to determine the contact data for said remote service system. 

Claim 16 (currently amended): A method according to claim [[14]] wherein said item 
data is image data captured by using a digital camera- 
Claim 17 (currently amended): A method according to claim [[14]] i, wherein said item 
data for the item of interest in respect of which the remote service system has been contacted 
includes image data, the service system matching [[this]] the unage data with corresponding image 
data held by itself whereby identify the item of interest concerned is identified. 

Claims 18-20 (canceled). 

Claim 21 (original): A method according to claim 1, wherein at least one said item of 
interest is a product on offer for sale or hire. 

Claim 22 (original): A method according to claim 1, wherein at least one said item of 
interest is a service. 
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Claims 23-Z«(canceled). 

Claim 29 (new): A shopping assistance method^ comprising: 
a shopper using a portable device to electronically capture at each of two or more shops visited 

during a shopping Irip, item data about items of interest at the shop; 
subsequently downloading the captured item data to the shopper's local computer where store 

data indicative of the identity of tlie shops is captured by input by the shopper, the 

captui-ed data being organised so as to associate each piece of item data captured with the 

store data for the shop where the item data was captured; 
presenting the captured data to provide for each shop, inlbrmation about the items of interest for 

which item data was captiu-ed in that shop; 
reuieving further data about a user-selected one of said items by using the associated store data 

to contact a remote service system of the store concerned. 

Claim 30 (new); A metliod according to claim 29, wherein said sLure data comprises a 
business identifier, using the business identifier to look up the location of the shop concerned and 
said uiformation being presented through an initial image in the form ofa display including the 
relative locations of the shops visited, selectively displaying fix>m the initial image infomiation 
about the items of interest associated with each shop. 

Claim 31 (ne>v); A method according to claim 29, wherein said item data includes image 
data captured by using a digital camera, 
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user- 



Claim 32 (new): A method according to claim 29. wherein said item data for the 
selected item includes iniagc data, and Anther including image data to the store website system and 
making the passed image data >vith corresponding image data held by tlie system whereby the 
selected item concerned can be identified. 



Claim 33 (new): A method according to claim 29, wherein at least one said item of 
interest is a product on offer for sale or hire. 

Claim 34 (new): A method according to claim 29, wherein at least one said item of 
intci^est is a service. 

Claim 35 (new): A method according to claim 29, wherein the captured dxita is 
provided by being shown. 



Claim 36 (new): A shopping assistance method, comprising: 

using a user-portable device to (a) electronically capture at the premises of two or more 
stores visited by a user during a shopping trip, item data about items of interest at these stores, 
and (b) store data indicative of the identity of the stoics, the item data captured in each store 
being associated witli the store data captured for that store; 

subsequently using the captured data to present to the user, via user apparatus, 
information about the shopping trip comprising infonnation about the items of interest for which 
item data was captured and, for each such item, the identity of the store indicated by the 
associated store daia. 
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Claim 37 (new): A method according to claim 36, fuither comprising selecting one store 
or one item from the stores and items in the presented infonnation by the user using said 
apparatus, and the apparatus fetching farther information concerning the user-selected store or 
item on the basis of at least the corresponding store data where a store is selected, or of the 
corresponding item data where an item is selected. 

Claim 38 (new): A method according to claim 36, wherein tlie store data comprises 
location data, the method further comprising translating the location data into store identity data 
by using a remote services system. 

Claim 39 (new): A method according to claim 38, further comprising resolving 
ambiguities in translating location data to a store identity by using the item data associated with 
store data formed by a said location. 

Claim 40 (new): A shopping assistance system, comprising: 

a user-portable devioe for electronically capturing at the premises of two or more stores 
visited b^ a user during a shopping trip, item data about items of interest at these stores and 
storing data indicative of the identity of the stores, the user-portable device being such that the 
item data captured in each store is associated with the store daU captured for that store; 

a data storage arrangement for storing tlie item data and store data captured during the 
shopping trip; and 

a data-handling arrangement for subsequently presenting to the user information about 
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the shopping trip comprising information about the items of interest for which item data was 
captured and the identity of the store associated with each such item, the data-handling 
arrangexnent being arranged to determine the identity of each store from the captured store diita. 

Claim 41 (new): A system according to claim 40, wherein the data-handling arrangement 
comprises a selection aixangement for enabhng a user to select one store or item from the stores 
and items in the presented information, and an information retrieval arrangement for fetching 
fiirther infoimation concerning the user-selected store or item on the basis of at least one of (a) 
die corresponding store data where a store is selected, and (b) the corresponding item data where 
an item is selected. 

Claim 42 (new): A system according to claim 40, wherein one of the user-portable device 
and tlie data-handling arrangement includes a location-obtaining arrangement for obtaining the 
ciurent location of the device, the obtained current location forming said store data and the data- 
handling arrangement being operative to tmnslate said obtained current location to a store identity. 

Claim 43 (new): A system according to claim 42, wherein the data-handling arrangement 
is opcraHve to use the item data associated with store data formed by a $aid location to resolve 
ambiguities in translating that location to a store identity. 
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Claim 44 (new): A system according to claim 42, wherein the data-handling arrangement 
is operative lo present said information to the user through an initial map display including the 
relative locations of the shops visited, information about the items of interest associated with each 
shop being selectively displayable from this map display. 



Claim 45 (new): A system according to claim 40, wherein said store data comprises a 
business identifier, the data-handling arrangement being operative to use tlie business identifier to 
look up the location of the shop concerned. 

Claim 46 (new): A system according to claim 45, wherein the data-handling arrangement 
is operative to present said information to the user through an initial map display including the 
relative locations of the shops visited, information about the items of interest associated with each 
shop being selectively displayable from this map display. 

Claim 47 (new): A system according to claiin 40, wherein the item data comprises image 

data. 

Claim 48 (new); A system according to claim 41, further comprising a further-data source 
associated with a said store and accessible by the data-handling arrangement to provide to the latter 
said furtlier infonnation for presentation to the user; the data-handling arrangement being operative 
to use said store data to enable it to access the further-data source associated with the corresponding 
store. ' 
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Claim 49 (new); A system according to claim 48, wherein in response to user-selecticm of a 
said item, the data-handling arrangement is operative to pass the corresponding captured item data 
to the further-data source of the corresponding store, the furlher-data source being arranged to 
process the item data to determine at least the type of the item concerned, and to return said further 
information about litis item type. 

Claim 50 (new): A system according to claim 40, wherein the data storage airangeinent is 
part of remote service apparatus, the user-portable device including a communications arrangement 
for passing tlie captured item data and store data to the service apparatus; the daia-handling 
arrangement including a \iser*s local computer with a communications interface for downloading 
the item data and store data from the data storage anrangement. 

Claim 51 (new): A system according to claun 40, wherein the data storage aixangemenl is 
part of remote service apparatus, the user-portable device including a communications arrangement 
for passing the captured item data and store data to the service ^paratus; the data-handling 
arrangement being divided between the service apparatus and a user's local computer, the service 
apparatus being operative to vise the captured store data to identify each store and to provide to the 
user's local computer both the item data» or data derived therefrom, and store identity information 
for presentation to the user. 

Claim 52 (new): A system according to claim 40, wherein tlie data storage arrangement is 
part oFthe user-portable device. 
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Claim 53 (ne>v); A system according to claim 40, wherein the user-portable device is 
operative to capture both item data and store data in the same capture operation in respect of an item 
of interest for which the item data and corresponding store data are presented in a combined fom 
in a said store, one of the user-portable device and data-handling arrangement being operative to 
separately identify the item data and store data so captured. 

Claim 54 (new): A system according to claim 40» wherein the data-handh'ng apparatus is 
arranged to present the item data to the user, organized by store identity. 
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